Quality. Service. Value. Planning.

2018 Annual Drinking Water Quality Report
City of Hewitt TX 1550031

You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in drinking water. Infants, some elderly, or immunocompromised persons
such as those undergoing chemotherapy for cancer; persons who have undergone organ transplants; those who are undergoing treatment with steroids; and people with HIV/AIDS or other
immune system disorders, can be particularly at risk from infections. You should seek advice about drinking water from your physician or health care providers. Additional guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe Drinking Water Hotline (800-426-4791).

From the City Manager
At the City of Hewitt, protecting our customers’ health and safety is our highest priority. It’s part of our
commitment to deliver quality, service, and value to our customers.
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our water meets or surpasses increasingly stringent water quality standards. In Texas, we conduct
tests on water samples throughout the year to ensure we are in compliance with both state and federal
standards.

Service. In addition to providing a safe supply of water, we also work diligently to ensure that supplies
and the infrastructure needed to deliver water from the source to your tap are adequate to meet demand. As
we work to make conservation a way of life in Texas, we are working towards a variety of
conservation methods to help our customers use water wisely. Our dedicated team of professionals are
here to assist you with both routine business and after-hours emergencies.

Value.

The costs to provide water service continues to increase, but we are working to ensure that our

water stays affordable. We do this in part by investing in infrastructure that is built to last and proactively
replacing equipment when it is nearing the end of its useful life. We also work to find cost effective solutions
for securing, testing, treating, storing, and delivering the water to you. We do all it takes to deliver a clean,
reliable water supply right to your home, for less than a penny per gallon.

Planning.

Water planning for a sustainable long term water source(s) is a process we participate in

greatly--both at the local and regional levels.
This annual water quality report shows any elements that were detected in your water, and how your water
compares to state and federal water quality standards. This report also provides information about the steps
we take to protect your health and safety as well as answering questions you may have about your water
quality.
If you have any questions or concerns, you can contact us by phone, email, or in person at your local
Community Service building. For important announcements and other water-related news, please
visit cityofhewitt.com or watch for information in your monthly bill.
Sincerely,
Bo Thomas, City Manager

Contact Information

The City of Hewitt has provided high-quality water utility services in the Hewitt area since April 1985. To
meet our customers’ needs, we use a combination of groundwater produced by 4 active wells and also
purchase surfacewater from the City of Lorena and the City of Waco.
Hewitt Water proactively maintains and upgrades our facilities to ensure a reliable, high-quality supply.
This is the Annual Water Quality Report for the period of January 01, 2018 to December 31, 2018.
This report is intended to provide you with important information about your drinking water and the efforts
made by the water system to provide safe drinking water.
For more information regarding this report contact:
Kevin Reinke at 254-666-3151.

Public Participation Opportunities
Date: 1st & 3rd Monday
Time: 7:00pm
Location: 200 Patriot Court
Phone: 254-666-6171
To learn about future public meeting concerning your drinking water, or to request to schedule one, please call us.
Este reporte incluye información importante sobre el agua para tomar. Para asistencia en español, favor de llamar
al telefono 254-666-3151.
STATE WATER LOSS AUDIT
In the water loss audit submitted to the Texas Water Development Board for the time period of January 2018 through
December 2018, our system lost an estimated 39,481,063 gallons of water through main breaks, leaks, inaccurate
customer metering, theft and other causes. This is 6.54% of all water taken into the system. If you have any questions
about the water loss audit, please call 254-666-3151.

Leaks from pipes, plumbing fixtures and fittings are
a significant source of water waste for water utilities and
the residential customer. Research has shown that the
typical home loses 2,000 to 20,000 gallons of water per
year due to leaks. Some leaks are readily apparent,
such as dripping faucets and leaking water heaters.
Unfortunately, many leaks go unnoticed for years
because the source of the leak is not visible. When
leaks are hidden, the water escapes undetected, such as
toilet flapper valves or cracked water supply lines.
Individually or collectively, the leaks in a single home
can easily waste thousands of gallons of water each
year; costing money to BOTH the water customer and
the utility.
Alliance for Water Efficiency

Information about Source Water Sources
Type of Water

Report Status

Location

INFORMATION ABOUT THIS REPORT

Source Water Name

This report is a summary of the quality of the water we provided for
our citizens during 2018. Included are details about where your water
comes from, what it contains, and how it compares to EPA and state
standards. We are committed to providing you with this information
because informed customers are our best allies. The EPA requires
water systems to test for up to 97 different contaminants. City of
Hewitt Water vigilantly safeguards its water supplies and we are proud
to report that in 2018, our system met all EPA and state drinking water
health standards.
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WHERE DOES YOUR WATER COME FROM
Our drinking water is 72% ground water supplied from four 2,000 feet
deep wells in the Hosston Branch of the Trinity Aquifer and 28%
surface water from the City of Waco and the City of Lorena.
The TCEQ completed an assessment of your source water and results
indicate some of your sources are susceptible to certain contaminants.
The sampling required for your water system are based on this
susceptibility and previous sample data. Any detections of these
contaminants may be found in this Consumer Confident Report. For
more information on source water assessments and protection efforts
at our system, contact Kevin Reinke at 254-666-3151.
For more information about your sources of water, please refer to the
Source Water Assessment Viewer available at the following URL:
http://www.tceq.texas.gov/gis/swaview.
Further details about sources and source-water assessments are
available in Drinking Water Watch at the following URL: http://
dww2.tceq.texas.gov/DWW/.

Information on Water Sources
CONTAMINANTS THAT MAY BE PRESENT IN SOURCE WATER INCLUDE:

WATER SOURCES:

Microbial contaminants, such as viruses and bacteria, which may come from sewage

The sources of drinking water--both tap water and bottled water--include rivers, lakes,

treatment plants, septic systems, agricultural livestock operations, and wildlife.

streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally-occurring minerals and, in some cases,

Inorganic contaminants, such as salts and metals, which can be naturally occurring or result

radioactive material. It can also pick up substances resulting from the presence of animals

from urban storm water runoff, industrial or domestic wastewater discharges, oil and gas

or from human activity.

production, mining, or farming.

DRINKING WATER STANDARDS:

Pesticides and herbicides, which may come from a variety of sources such as agriculture,

In order to ensure that tap water is safe to drink, the EPA prescribes regulations which limit

urban storm water runoff, and residential uses.

the amount of certain contaminants in the water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water, which must provide that same

Organic chemical contaminants, including synthetic and volatile organic chemicals, which
are by-products of industrial processes and petroleum production, and can also come from
gas stations, urban storm water runoff, and septic systems.
Radioactive contaminants, which can be naturally-occurring or the result of oil and gas
production and mining activities.

protection for public health.
ALL DRINKING WATER MAY CONTAIN CONTAMINANTS:
When drinking water meets federal standards, there may not be any health based benefit to
purchasing bottled water. Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the EPA's Safe
Drinking Water Hotline at (800 426-4791.
SECONDARY CONTAMINANTS:
Contaminants may be found in drinking water that may cause taste, color, or odor problems.
These types of problems are not necessarily causes for health concerns. For more
information on taste, odor, or color of drinking water, please contact the system's business
office.

Key Definitions

Water Quality Test Results
Definitions: The following tables contain scientific terms and measures, some of which may require explanation.
We routinely monitor for constituents in your drinking water according to Federal and State laws. The test results tables show the results of our monitoring for the period of January 1, 2018 to
December 31, 2018. In the table you might find terms and abbreviations you are not familiar with. To help you better understand these terms, we've provided the following definitions:

Abbreviation:
MFL
na:
mrem:
NTU:
pCi/L:
ppb:

million fibers per liter (a measure of asbestos)
not applicable.
millirems per year (a measure of radiation absorbed by the body)
nephelometric turbidity units (a measure of turbidity)
picocuries per liter (a measure of radioactivity)
micrograms per liter or parts per billion - or one ounce in 7,350,000

ppm:

gallons of water.
milligrams per liter or parts per million-or one ounce in 7,350 gallons of water.

ppt:
ppq:

parts per trillion, or nanograms per liter (ng/L)
parts per quadrillion, or picograms per liter (pg/L)

Maximum Contaminant Level or MCL:
The highest level of a contaminant that is allowed in drinking water. MCLs are set as close
to the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal or MCLG:
The level of a contaminant in drinking water below which there is no known or expected
risk to health. MCLGs allow for a margin of safety.

Level 1 Assessment:
A Level 1 assessment is a study of the water system to identify potential problems and
determine (if possible) why total coliform bacteria have been found in our water system.
Level 2 Assessment:
A Level 2 assessment is a very detailed study of the water system to identify potential
problems and determine (if possible) why an E. coli MCL violation has occurred and/or why
total coliform bacteria have been found in our water system on multiple occasions.
Maximum Residual Disinfectant Level or MRDL:
The highest level of a disinfectant allowed in drinking water. There is convincing evidence
that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG:
The level of a drinking water disinfectant below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.
Treatment Technique or TT:
A required process intended to reduce the level of a contaminant in drinking water.
Avg:
Regulatory compliance with some MCLs are based on running annual average of monthly
samples.

2018 Water Quality Test Results
Coliform Bacteria
Year

2018

Total Coliform
Maximum
Contaminant Level

Maximum Contaminant
Level Goal
0

Highest No. of
Positives

Fecal Coliform or
E. Coli Maximum
Contaminant Levels

0

1

1 Positive Monthly Sample

Total No. of
Positive E. Coli
Fecal Coliform
Samples

Violation

N

Likely Source of Contamination
Naturally present in the environment.

Lead and Copper
Definitions:

Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a margin of safety. Action Level: The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water system must follow.
Date
Sampled

MCLG

Copper

09-07-2016

1.3

1.3

0.19

0

ppm

N

Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of household plumbing systems.

Lead

09-07-2016

0

15

1.8

0

ppb

N

Corrosion of household plumbing systems; Erosion of
natural deposits.

Lead and Copper

Action Level
(AL)

90th Percentile

# Sites Over

Units

Violation

All

Likely Source of Contamination

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from material components associated with service lines and
home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Regulated Contaminants
Disinfectant Residual

Disinfectant Residual

Disinfectants By-Products

Year

Average
Level

2018

1.84

0.50-4.40

Highest Level or
Average Detected

Range of
Individual
Samples

MCLG

0 - 11
0 - 20.4

Year
Sampled

Haloacetic Acids (HAA5)

2018

5

Total Trihalomethanes

2018

13

(TTHM)

Range of
Levels
Detected

MRDL

4

MRDLG

Unit of
Measure

Violation

N

Source in Drinking Water

4

ppm

MCL

Units

No goal for
the total

60

ppb

N

By-product of drinking water disinfection.

No goal for
the total

80

ppb

N

By-product of drinking water disinfection.

'* The value in the Highest Level or Average Detected column is the highest average of all HAA5 sample results collected at a location over a year'
'* The value in the Highest Level or Average Detected column is the highest average of all TTHM sample results collected at a location over a year'

Violation

Water additive used to control Microbes.

Likely Source of Contamination

2018 Water Quality Test Results (continued)

Regulated Contaminants
Collection
Date

Highest Level or
Average Detected

Barium

04/03/2018

0.0703

Fluoride

10/31/2017

0.97

Inorganic Contaminants

Nitrate
[measured as Nitrogen]
Selenium

Radioactive Contaminants

Synthetic organic
contaminants including
pesticides and herbicides

MCL

0.0703 - 0.0703

2

2

ppm

N

Discharge of dilling waste; Discharge from metal
refineries; Erosion of natural deposits.

0.97 - 0.97

4

4.0

ppm

N

10

ppm

Erosion of natural deposits; Water additive
which promotes strong teeth; Discharge from
fertilizer and aluminum factories.

N

Runoff from fertilizer use; Leaching from septic
tanks, sewage; Erosion of natural deposits.

Discharge from petroleum and metal refineries;
Erosion of natural deposits; Discharge from mines.

Units

0.05 - 0.45

10

04/03/2017

3.3

3.3 - 3.3

50

50

ppb

N

Range of
Levels
Detected

MCLG

MCL

Units

Violation

5

pCi/L

N

MCL

Units

Violation

N

Discharge from chemical factories.

N

Discharge from rubber and chemical
factories.

Collection

04/03/2017

Collection
Date

Highest Level or
Average Detected

1.5

Highest Level or
Average Detected

1.5 - 1.5

Range of
Levels
Detected

0

MCLG

2018

1.6

0 – 1.6

400

400

ppb

Di (2-ethylhexyl) phthalate

2018

1

0 – 1.7

0

6

ppb

Collection

Highest Level or
Average Detected

MCL

Units

10

ppm

Xylenes

Likely Source of Contamination

0.45

Di (2-ethylhexyl) adipate

Volatile Organic
Contaminants

Violation

2018

Date

Combined Radium 226/228

MCLG

Range of
Individual Samples

Date

2018

0.0009

Range of
Levels
Detected

0 - 0.0009

MCLG

10

Violation

N

Likely Source of Contamination

Erosion of natural deposits.

Likely Source of Contamination

Likely Source of Contamination

Discharge from petroleum factories;
Discharge from chemical factories.

Conserve Our Water

Although Texas has recovered from the severe drought of the past few years, conservation is the easiest way to ensure that the state has
enough water for future growth. In fact, water conservation is an essential part of the State Water Plan. We encourage all Texans to cut
back on water use.

Billions of gallons of water are wasted every day from inefficient landscape watering. The key to
watering lawns is to apply water infrequently, yet thoroughly.* Watering too heavily or too often can
weaken your lawn, waste water, and carry soil, fertilizers, and pesticides into streams. Watering too
little can also waste water because it does little to alleviate stress on grass from drought.

1. Water before 10 a.m. to save water and maintain plant health. Watering in the afternoon increases

water loss due to evaporation. Watering in the evening can make your lawn and plants more prone
to disease.
2. A general rule is to water up to 1 inch, once a week, as needed. Observe the grass to know when to
water. At the first sign of wilting, you have 24 to 48 hours to water before damage occurs.
3. To determine when you have applied enough water, put a 6-ounce tuna can on your lawn and stop
watering when it is full. If you notice runoff before the can is full, turn off the water and wait one
hour before turning it on again.
4. Some plants may have lower water requirements. You may be able to reduce the sprinkler run
time for areas of your yard with these plants.
5. Replace your standard irrigation clock timer with a newer, more water-efficient controller and
save nearly 8,800 gallons of water annually. New technology uses local weather and landscape
conditions to determine your yard’s water needs.
6. Ensure sprinklers are not watering sidewalks or driveways. Also, sprinklers should spray large
drops close to the ground, rather than a fog or mist, which can be blown away by wind.
7. Regularly maintain your permanent sprinkler system to make sure water is being properly
applied, sprinkler heads are free from debris, water is flowing at the proper pressure, and the system
does not have leaks.
8. Consider alternatives to spray irrigation when possible. Drip irrigation can minimize evaporation
and runoff by 60 percent or more. This system works best with plants such as ornaments, vines, or
vegetables.
Learn more about saving water while maintaining yard health in our guide Landscape Irrigation and from
Texas A&M AgriLife Extension’s Earth-Kind Landscaping.
*When watering, always comply with your water system’s restrictions.

From showering to cooking to cleaning, water is an important part of our daily lives. The
average family in America uses more than 300 gallons of water per day for indoor and outdoor
water needs. You don’t have to replace appliances or fixtures to save water and money. There
are simple actions everyone can take. Some of these tips are also easy to for kids to learn.
1. Keep a pitcher of cold water in the refrigerator, rather than letting the faucet run until the water
is cool.
2. Hand-washing dishes takes more time than using a dishwasher. Let your dishwasher do the work
and you’ll save almost 10 days a year! You’ll also save money and water! If washing dishes by hand,
use a basin of soapy water or plug the sink.
3. Use the dishwasher efficiently. Only run it when you have a full load. Scrape dirty dishes and
cookware, rather than rinsing them. Use the “light wash” feature when possible.
4. Showering accounts for nearly 17 percent of indoor water use. Reduce this by taking shorter
showers. Get a shower timer for your kids and make it into a game.
5. Turn off the tap when shaving or brushing your teeth and save up to 2,400 gallons of water a year.
This is an easy one for both kids and adults to try. Order our free mirror cling to remind your
family to turn off the tap.
6. Washing only full loads of laundry can save an average household more than 3,400 gallons of
water each year. As a bonus, you can also save energy by using cold water when possible.
7. Sweep driveways and sidewalks, as opposed to hosing them off.
8. If you have a pool, use a cover to reduce evaporation.
9. Wash your car with water from a bucket or use a commercial car wash that recycles water.
TakeCareOfTexas.org

Regulated Contaminants for Purchased Water From Lorena
During 2018, the City of Hewitt purchased water from both the City of Waco and the City of Lorena. TCEQ requires
us to report contaminants of those water suppliers.
On the following two pages, you will find the information on the Water Quality Report for those two water systems.

Regulated Contaminants for Lorena
Disinfectants and Disinfection
By-Products

Collection
Date

Highest Level or
Range of
Average Detected Individual Samples

MCLG

MCL

Units

Violation

Likely Source of Contamination

Haloacetic Acids (HAA5)

2018

26.4

5.7 - 18.2

No goal for
the total

60

ppb

N

By-product of drinking water disinfection.

Total Trihalomethanes
(TTHM)

2018

32.1

14.8 - 57.6

No goal for
the total

80

ppb

Y

By-product of drinking water disinfection.

Inorganic Contaminants

Collection
Date

Barium

2018

Fluoride

2018

2018

Radioactive
Contaminants

Combined Radium 226/228

Collection
Date

03/23/2015

Highest Level or
Range of
Average Detected Individual Samples

0 - 0425

1

0.0425 - 0.0425

1-1

1

0.48 0.71

Highest Level or
Range of
Average Detected Individual Samples

1.5

1.5 - 1.5

MCLG

MCL

Units

Violation

Likely Source of Contamination

2

2

ppm

N

Discharge of dilling waste; Discharge from
metal refineries; Erosion of natural deposits.

4

4.0

ppm

N

Erosion of natural deposits; Water additive
which promotes strong teeth; Discharge
from fertilizer and aluminum factories.

10

10

ppm

N

Runoff from fertilizer use; Leaching from septic
tanks, sewage; Erosion of natural deposits.

MCL

Units

Violation

pCi/L

N

MCLG

0

5

Likely Source of Contamination

Erosion of natural deposits.

Regulated Contaminants for Purchased Water From Waco
Regulated Contaminants for Waco
Below is the City of Waco 2018 Water Quality Data . For more information visit waco-texas.com

Contaminants

Highest Level or
Average Detected

Min - Max
Levels

Maximum Allowed
Contaminant
Level

Units

Arsenic

5.1

< 2.0 - 5.1

10

ppb

Selenium

17.8

< 3.0 - 17.8

50

ppb

Atrazine

0.2

< 0.1 - 0.2

3

ppb

Cyanide

230

< 10 - 230

200

ppb

Bromate

10.3

< 5 - 10.3

10**

Barium

0.0772

0.0400 - 0.0772

2

0.80 - 1.22

4

ppm
NTU

Fluoride

1.22

Turbidity

100% of the readings were
at or below 0.3 NTU

PASS

The % of TOC removal was
measured each month and the
system met all TOC removal
requirements set

PASS

TOC

ppb

ppm

%

All other regulated contaminants were below detectable levels, including radiological contaminants: Gross Alpha, Gross Beta and Radium-228.
*Repeat analysis of cyanide was performed within 20 days of receipt of this reported value with an observed cyanide result of 110 ppb - No other assessments
performed for cyanide between January and December 2018 exceeded the maximum allowable contaminant level of 200 ppb.
*Bromate Acceptability is based on a running annual average (RAA) -the City of Waco was not in violation of the disinfection byproduct rule governing bromate in
2018. The maximum RAA for January through December 2018 was 3.11 ppb

Thank you from All of Us!
Thanks for taking the time to learn more about your water quality! Even more information awaits you at www.cityofhewitt.com.
Visit our website to get information about your account, water use history, water rates, and much more.

